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With the Wellframe App, the Excellus BlueCross BlueShield Member Care 
Management team is available to help members with everyday questions or 

long-term guidance through complex medical conditions.

Once you download the Wellframe App, you’re 

ready to: 

• Connect with a dedicated Excellus care 

manager

• Create a personalized health plan and track 

progress

• Text with health care professionals at any time 

• Receive daily tips, reminders, and videos

• Join programs within the app for additional 

support

Care Management Mobile App

Care Management Programs Available


